
About the Timeline
Much of this timeline is based on a priceless collection at the University of Michigan. In December 1982, 
Dr. Vernon Tate donated a large collection of manuscripts and publications documenting the history of
microphotography and his own career as a historian, archivist, librarian, and microfilm pioneer to the 
University of Michigan Libraries. This donation provided the impetus for the creation of the Power 
Collection for the Study of Scholarly Communication and Information Transfer in the Special Collections 
Library. The Power Collection is named in honor of Dr. Tate’s long-time friend, Eugene B. Power, the 
founder of the micropublishing firm University Microfilms, Inc. 
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Celebrating the 80th Anniversary of the

Association for Intelligent
Information Management

The Association for Intelligent Information Management (AIIM) is dedicated to advancing the information 
management industry. Since 1944, AIIM has been at the forefront of revolutionizing how organizations 
leverage information with emerging technologies.  AIIM helps organizations manage information with and 
for artificial intelligence through future-focused and technology-driven certification, education, research, 
networking, solutions, and support. AIIM represents a global community of information leaders committed 
to driving better business outcomes through intelligent information management.

Here are some of our favorite milestones from AIIM's long, rich history. Become a part of AIIM's future by 
visiting aiim.org/join. 

NMA is officially consummated 
on July 28, 1944. Franklin Morgan 
elected as the first NMA President 
and Eugene Power is elected as VP.

1945 First NMA Convention in
Cleveland, Ohio.

1946 -
1947

Led by Franklin Morgan and 
Eugene Power, companies 
sought to establish a microfilm 
trade association and set 
standards to protect the industry.

1935 -
1945

1944

During this period no NMA annual 
or board meetings took place, but 
President and Secretary continued 
correspondence through to 1948.

1952

• NMA went through major growth, 
restructuring, membership, and
creation of Regional Chapters.

1963

• 1960 - First form of email sent.

• 100 delegates from 35 organizations
meet with NMA at Library of Congress.

1960’s

• Vernon Tate voted in as the NMA’s 
Executive Secretary.

NMA hires a Professional 
Executive VP who took over 
Tate’s duties.

1970

NMA Fellows organization created. 
13 NMA officers were elected as the
first Fellows.

1969

Vernon Tate left his position 
with NMA continuing his role 
with the Fellows.

1977

NMA moved Headquarters from 
a building in Annapolis to Silver 
Spring, MD.

1973

National Microfilm Association 
changesits name to National 
Micrographics Association.

1982

Home computers entered the 
market in 1977 and became 
popular during the 1980’s. 

1979

Timothy Berners Lee 
creates world wide web.

1996

Board of Directors renames
NMA to AIIM.

1989

• AIIM decides the internet isn’t 
a fad after all. 

2000

• AIIM launches aiim.org. 

AIIM’s Magazine declares
the internet a fad.

1997

• AIIM launches first training course. 

2007

• First commercial cloud launches
changing the IT landscape.

AIIM defines the term (ECM)
Enterprise Content Management.

2006

• AIIM exceeds 20,000 students 
worldwide. 

2011

• AIIM's online community launches.

SharePoint arrives into
the ECM market.

2010

The AIIM Conference debuts 
in San Francisco.

2015

• Social media impacts information 
management.

2012

• AIIM launches the Certified 
Information Professional.

• AIIM marks new milestone with
over students trained across 
105 countries.

2018

• 1,200 CIPs in 45 countries. 
• AIIM publishes 200th Industry

Report.

AIIM recognizes it’s 1,000th
CIP – Julia Sheehy.

2017

AIIM launches AIIM+ Pro 
with unlimited online learning.

2022

• May 2018 – The EU General Data 
Protection Regulation (GDPR) 
becomes law.

2021

• June 2018 – California Consumer 
Privacy Act (CCPA) becomes law. Other 
states follow in subsequent years.

AIIM advocates for members by 
submitting comments on Artificial 
Intelligence (AI) to Library of 
Congress, NTIA, and the White 
House.

2024

• AIIM celebrates 10th anniversary 
of the AIIM Conference.

2023

• Tori Miller Liu appointed President
& CEO.

• Nov 2022 – ChatGPT (Generative AI) 
splashes onto the scene.

AIIM debuts a new strategy and 
vision for the industry and announces 
acquisition of the Business Forms 
Management Association. 


