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Unlock the power of AI to 
automate workflows and 
transform your business



AI agents are joining the workforce

Any workflow can be automated

Instant intelligence from your data 

Customers expect better experiences 

We’re entering an AI-first era of business

Data governance becomes essential



Content is at the center of business

Launch new 
products

Market to 
customers

Close the 
books

Enable 
employees

Hire and 
onboard

Close 
deals



Safeguard 
all data

Automate 
any workflow

Generate instant 
insights

AI transforms the value of enterprise content



Polling question 1

The polling session will begin 
shortly. If you're having trouble 
logging in or downloading the 
app, please scan the QR code 
below to participate in the poll.



Collaborate

Review Approve

Redline

Publish

GenerateUpload

Share Verify Retain

Track

Sign



Retain Execute Intake Enrich Monitor Generate

OCR 
technology

Custom 
dashboard

Doc generation 
tool

Content 
platform

Forms 
tool

E-signature
tool



Welcome to Intelligent Content Management



What is metadata?



Metadata is information about data

With Box, metadata is information 
about the file



Polling question 2

The polling session will begin 
shortly. If you're having trouble 
logging in or downloading the 
app, please scan the QR code 
below to participate in the poll.



ADDRESS

CONTRACT TYPE

CLIENT

Content is at the center of business

CLASSIFICATION
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Content Organization

(CONTRACT= NDA)

Policy Enforcement

(CLASSIFICATION = SENSITIVE)

Business Process Automation

(STATUS = PENDING)

The value of metadata



Q&A

Intelligent metadata extraction





Polling question 3

The polling session will begin 
shortly. If you're having trouble 
logging in or downloading the 
app, please scan the QR code 
below to participate in the poll.



What is agentic AI?



AI agents 

Generic chatbots
Text and image

Customizable
More capabilities
More independent

Perform work automatically
More complex problems
Work as a team with other 
Agents/Assistants

AI assistants

Agentic AI workflows

Time

Evolution of AI
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Today Soon
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Multidoc querying

Quickly make decisions based on information 
spread across multiple files

Ask questions of a set of files selected

Get accurate answers instantly based on context



It’s time to reinvent 
content-centric workflows 
for the modern workplace



Thank you
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